
  
 

Southern Association of Orthodontists is an ADA CERP recognized provider approved by the American Association of Orthodontists. 
ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality providers of continuing 

dental education. ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit 
hours by boards of dentistry.  Concerns or complaints about a CE provider may be directed to the provider or to the Commission for 

Continuing Education Provider Recognition at ADA.org/CERP 
 

Southern Association of Orthodontists designates this activity for 16 continuing education credits. 
If attending courses held simultaneously, please indicate time in each course. 

Please return 1 form per person to the SAO office.  Duplicate as needed. 
   

 
 

 
 

 

                                             
                                                                        

  Dr Name: _______________________________________________ Staff Name: _________________________________                                                                                                                                                                                                                                                                                         

      

Signature____________________________________ Endorsed Signature_______________________________________  

          Heather Hunt, Executive Director SAO 

Email Address________________________________   

 

Address: _______________________________ City/ State/Zip: _______________________________________________ 

  

  

Return form to 32 Lenox Pointe, Atlanta, GA 30324 or fax to (404) 261-6856 or email to hhunt@saortho.org 

Thursday, October 20                              Speaker  & Course Title Hours      Doctor     Staff 

12:00 PM - 1:00 PM Dr Ayman Al Dayeh: Faculty Lecture- Craniofacial Sutures & “Orthopedic” Devices  1.0    

12:00 PM - 1:00 PM 
Partner’s Panel-SAO Partner companies 3M Oral Care and Sesame Communications 

on future trends.   1.0    
 

1:00 PM - 5:00 PM Mr Gary Johnson: How to Provide Wow Customer Service  4.0    

1:00 PM - 5:00 PM Drs Harald & Gavin Heymann: Orthodontic/Dental Treatment Coordination   4.0    

Friday, October 21 

8:00 AM - 10:00 AM Dr Robert Vanarsdall: Interdisciplinary Orthodontic Treatment  2.0    

8:00 AM - 11:00 AM Mr Gary Johnson: How to Communicate and Connect with Staff and Patients  3.0    

10:00 AM - 11:00 AM Dr Rose Sheats: Sleep Disorder Management/Treatment  1.0    

1:00 PM - 2:00 PM Dr Larry Tadlock: Facial Esthetics   1.0    

1:00 PM - 4:00 PM Ms LeeAnn Peniche: Master Treatment               3.0    

2:00 PM - 4:00 PM Dr Bill Robbins:  Smile Design  2.0    

Saturday, October 22 

8:00 AM - 11:00 AM Dr Neal Kravitz & Mr Charles Loretto: New & Young Orthodontists Session   3.0    

8:00 AM - 11:00 AM Dr Bill Robbins: Smile Design Doctor/Staff Session  3.0    

1:00 PM - 3:00 PM Dr Jack Fisher: Skeletal Anchorage Devices/CBCT Imaging  2.0    

1:00 PM - 3:00 PM Ms LeeAnn Peniche: Marketing Beyond Bells and Whistles  2.0     

 Total Hours   

 

 


