












Hiking/Walking
The Cascades Gorge is a
natural wonder which
traverses a dozen water-
falls, climbing 450 feet in
roughly 1.75 miles.  This
is just one of the 100
maintained miles of sce-
nic trails throughout the
property.

Equestrian Center
The Homestead offers a
leisurely riding experience
on mountain bridge paths,
unsurpassed for quiet
beauty.  The Equestrian
Center offers a selection
of horses suitable for Eng-
lish or Western saddle, for
all levels of riding ability.
Carriage rides are also
available.

Falconry Lessons
Known as the “sport of kings,” falconry is one of the oldest of
the field sports.  Learn about this unique form of hunting with
trained birds of prey.  The Homestead falconer demonstrates
with falcons, hawks and owls during beginner and immediate
lessons. 

Spa
The Homestead was built
on the centuries-old tradi-
tion of “taking the wa-
ters,” but stands ready to
bring you the most inno-
vative of luxury spa treat-
ments available today in a
unique historic setting. It
is The Homestead Spa,
one of the premier luxury
spas of the world.

Services available include:
• Massage therapies
• Hydrotherapies
• Body Therapies
• Skin Care Therapies
• Intensive Facial Therapies
• Scale Therapies
• Nair Care Therapies

The Homestead has package therapies which combine some of
the most popular treatments to help you select a complement of
services that will provide you with the ultimate experience.

For your convenience, you may request treatments at the Spa at
The Homestead simply by calling 866-354-4653. 



Optional Activities

CDABO Course
Thursday, September 24
8:00 a.m. – 12:00 p.m.

COST: $250.00

CDABO Course:  Learn what you need to provide for your case
presentations.  What kinds of cases should you select?  What in-
formation will you need to present?  How should the cases be
presented?  How will the cases be evaluated?  These are just
some of the questions that will be answered by the team of in-
structors. There is an additional fee to purchase the kit which is
available from the ABO.

Golf Tournament
Thursday, September 24
1:00 p.m. – done

COST: $160.00

The SAO Golf Tournament will be played on the Old Course.
Designed by Donald Ross in 1892, this hilly course offers 
challenging shots with breathtaking views.  The short game 
will be the key factor in scoring.  There are six par three, six 
par four and six par five holes to challenge you.

Marketplace 09
Thursday, September 24
5:30 p.m. – 7:00 p.m.

COST: Complimentary to Doctors & Staff who have paid a
registration fee and to Doctors’ Spouses/SAO Faculty/
Residents/Exhibitors. Two tickets provided for beer/wine; cash
bar for alcoholic beverages. Tickets and Badges required 
for admission. Deadline for requests for tickets is Monday,
September 14.

Join us in one of the highlights of the meeting—the opportunity
to meet your friends, both orthodontists and exhibitors in the
exhibit hall.  The fare will be light as your room rate includes
an excellent dinner in one of the dining establishments at The
Homestead.  This will give you the opportunity to scope out the
services for which you are looking.

** Don’t forget to make your dinner reservation by calling
(866) 354-4653.**

Awards Luncheon and General Assembly
Friday, September 25
12:00 p.m. – 2:00 p.m.

COST: $25.00/member – $48.00/guest

The Awards luncheon will be the premier event of the meeting,
combining several features of the traditional SAO meeting.
There will be a delicious luncheon.  We will recognize the 
SAO members who have been voted to receive Awards of
Recognition.

2009 AWARDS:
The Oren Oliver Award will be given to Dr. Albert T. Foy, Jr. of
Montgomery, Alabama.  His service as Delegate and Delegation
Chair for a decade and a half provided recognition for the SAO
as a well informed and respected delegation in the AAO House
of Delegates.

The first Lifetime Achievement Award will be given to 
Dr. Henry Zaytoun, Sr. of Raleigh, NC.  Dr. Zaytoun has been
practicing dentistry for over 60 years, providing a moral and
ethical demeanor which has brought honor to the specialty.

The Faculty Lecture Award will be given to Dr. Ching-Chang
Ko of UNC.  Dr. Ko brings a unique background to orthodontic
education with a MS in Bioengineering, a PhD in Bioengineer-
ing and Biomaterials, as well as degrees in dentistry and 
orthodontics.

The Orthodontic Legend Award will be given to Dr. John
Casko.  Dr. Casko is an experienced clinician and educator that
develops and presents continuing education courses that are
widely recognized for a high degree of clarity, organization, and
practical application.  Dr. Casko is an active clinician, spending
time each week in the private practice of orthodontics as well as
instructing orthodontic residents in the treatment of their clinic
patients.  

GENERAL ASSEMBLY:
The short General Assembly will vote on the necessary issues
of the SAO.

KEYNOTE ADDRESS: The Kindness Revolution
Mr. Ed Horrell will present the secrets to differentiating your
professional practice from others.  The mission of this initiative
is to revolutionize the culture in which we live, work, learn 
and play by eliminating indifference, selfishness, apathy and
disregard and replacing them with core values such as dignity,
respect, courtesy and kindness.  



Ed Horrell is a customer service advocate who has addressed
over 1,500 audiences all across the country.  His motivational
talks center on the role that values play in the areas of customer
service, sales, and management.

Dessert and Dancing on the Daisies
Friday, September 25
8:00 p.m. – 10:00 p.m.

Join us for a good old-fashioned ice cream social on the lawn at
The Homestead.  The music will be provided by one of our
own, Hank Sammons and his band.  Join us for the fun and a
unique good time.

COST:  Complimentary
Co-sponsored by the Alabama Association of Orthodontists
Tickets and Badges Required for admission. Deadline for 
requests for tickets is Monday, September 14.

CDABO Luncheon
Saturday, September 26
12:00 p.m. – 2:00 p.m.

COST: $48.00 per person

Box Lunches
Thursday, Friday & Saturday
12:00 p.m. – 1:30 p.m.

COST: $15.00 per person –You may pick up box
lunch orders in the Exhibit Hall.

Please help

We request that you carefully plan what you want to at-
tend.  We make plans, tell speakers, and order food based
on what you tell us you are going to do.

In 2008, the SAO spent $15,000 on food
that was ordered and not picked up.

ALAO
Alabama Association of Orthodontists



Doctor/Staff Program

Thursday, September 24

8:00 a.m. – 12:00 p.m.
Achieving Financial Independence
John K. McGill CPA, MBA, JD
Recommended for doctors and their spouses

Will you join the 5% of dentists who can afford to
retire at age 65?  This program contains “inside in-
formation” that you simply can’t find elsewhere – gleaned from
over 30 years of working exclusively with the dental profession.
Objectives:
• Develop winning saving and debt reduction strategies
• Take advantage of huge tax-deductible retirement 
savings strategies

• Dramatically increase business tax deductions

John McGill is president of John K. McGill & Company in Char-
lotte, NC, principal of The McGill & Hill Group and tax attorney
who is a shareholder with the law firm of McGill & Hassan, P.A.
He holds a masters in Business Administration degree and a law
degree from the University of North Carolina at Chapel Hill.  Mr.
McGill is chief-editor of The McGill Advisory newsletter. 

1:30 p.m. – 4:30 p.m.
Evidence-based Orthodontics – 
Principles and Practice
Greg J. Huang, DMD, MSD

Dr. Huang will review the principles of evidence-
based treatment, including study designs, the hier-
archy of evidence, and common sources of bias.
Learning objectives:
• Become familiar with the different study designs, and the 
hierarchy of evidence.

• Learn about common types of bias that affect the validity 
of studies.

• Learn how to access and utilize evidence.

Dr. Huang received his DMD from the University of Florida in
1987, and his certificate in Orthodontics and MSD from the Univer-
sity of Washington in 1989. He holds an MPH in Epidemiology from
the University of Washington. In 1999, he accepted a full-time fac-
ulty position at the University of Washington.  He is currently an as-
sociate professor and chairman of the Department of Orthodontics. 

What Do You Do When High-level Evidence 
Is Lacking?
David L. Turpin, DDS, MSD

Dr. Turpin will discuss topics of clinical interest to
the practicing orthodontist which may not yet
have sufficient evidence to justify the completion

of a systematic review.  In each case the evidence-based practice
may choose to manage decision making in a different way.  This
presentation will review studies of appliances with varying esthetic
appeal.  Objectives:
• Develop a better understanding of published studies on 
removable and fixed appliance systems

• Learn what the public thinks about the esthetic choices 
available for aligning teeth.

• Learn ways for combining a variety of appliance systems to
achieve excellent treatment results.

Dr. Turpin is a graduate of the University of Washington where he
is now an affiliate professor. He served as editor of the PCSO Bul-
letin for 10 years, the Angle Orthodontist for 11 years and is cur-
rently the editor-in-chief of the AJO-DO. This combination of
experiences has helped him find satisfaction as a clinician, a
teacher and a writer in his long-term search for excellence.

Friday, September 25

8:00 a.m. – 9:00 a.m.
Developing Future Bioceramics for 
Temporomandibular Joint Tissue Engineering
Ching-Chang Ko, DDS, PhD

Development of a new bioceramic for temporo-
mandibular joint (TMJ) tissue engineering is de-
scribed. Metal prosthetic devices and petroleum polymers have
been used in TMJ reconstruction for many years to improve jaw
function, pain, and quality of life. Metal-on-metal prostheses
(MOM) have often resulted in allergic reactions associated with
the metal wear debris produced in such a significant load bearing
environment. Catastrophic failures associated with polymeric
products include periprosthetic osteolysis and implant fractures.
Unfortunately, none of the currently available commercial bioma-
terials appears to be ideal for TMJ tissue engineering scaffolds.
Reviewing the pitfalls of previous TMJ implants and biomaterials
provides valuable insight, that can be used to develop new materi-
als. The chemistry and processing of a new bioceramic that mimics
the biosynthesis of natural bone and reflects suitable properties for
bone tissue engineering is described. This technology is highly sig-
nificant in that it may provide a novel way to regenerate joints in
situ through a durable, resorbable biomaterial scaffold. 

Dr. Ching-Chang Ko, DDS, PhD has 17 years of research experi-
ence in Craniofacial Biomechanics/Biomaterials including a two-
year Bioengineering Master program and a five-year
Bioengineering/Biomaterials PhD program.   He was devoted time
to relating engineering theorems to dental applications, integrating
orthodontic questions and needs with his research programs. My
recent faculty appointment in the Department of Orthodontics at
UNC (2006-present) provides a unique opportunity to implement
such an integrated science within the residency program. 

Doctor Program



9:00 a.m. – 12:00 p.m.
An Overview of Clinically Oriented Systematic Reviews 
Received for Publication in the AJO-DO
David L. Turpin, DDS, MSD

Dr. Turpin will critique a variety of clinical topics as submitted for
publication by discussing why they were accepted as high-level
studies or why they were rejected as not meeting the rigid demands
of a systematic review or meta-analysis.  Focus will be on how the
clinician makes clinical decisions when the evidence fails to pro-
vide the answers.  Objectives:
• Become familiar with the types of clinical topics for which
high-level evidence exists

• Develop a better understanding of what is involved in the 
design of an acceptable systematic review and why most fail to
measure up

• Increase confidence in making difficult clinical decisions

An Evidence-based Assessment of the Stability of 
Open-bite Therapy
Greg J. Huang, DMD MSD

Dr. Huang will present an evidence-based assessment of the 
stability of anterior open-bite therapy. Dr. Huang will identify the
best open-bite studies that address stability.  He will summarize
these articles, and then compare the long-term stability of ortho-
dontic and surgical treatment.  Objectives:
• Become familiar with the open-bite literature
• Learn how to judge the quality of this literature
• Learn to assess long-term stability with orthodontic and 
surgical treatment

2:00 p.m. – 5:00 p.m.
The Differential Diagnosis and Treatment of
Adult Patients with Class III Malocclusion
John S. Casko, DDS, MS, PhD

Dr. Casko will present an organized system for
evaluating and treating adult patients with 
Class III malocclusion.  The indications and limits
for treating adult patients with orthodontic treatment alone will be
outlined and a step-by-step approach to treatment will be pre-
sented.  The options for patients who require combined surgical-
orthodontic treatment will be presented and different surgical
treatment options will be discussed.

The Differential Diagnosis and Treatment of Adult Patients with
Skeletal Asymmetries
The program will present an organized approach to differentially
diagnosing the different causes of skeletal asymmetry.  The indica-
tions and advantages of the different treatment options that are
available for treating adults with skeletal asymmetries will be 
discussed.
Learning objectives:
• Differentially diagnose adult patients with Class III malocclu-
sion who can be treated with orthodontics alone vs. those who
would require combined surgical orthodontic treatment.

• Understand the specific treatment steps that should be followed
to treat an adult patient with Class III malocclusion with ortho-
dontics alone.

• Determine which specific combination of surgical procedures is
indicated for a specific patient and for each type of skeletal
asymmetry in adults.

Dr. Casko is professor, Department of Orthodontics, College of
Dentistry, the University of Iowa. In 2000 he was named the first
B.F. and Helen E. Dewel Endowed Chair in Clinical Orthodontics
at the University of Iowa.  He is a past-president of The ABO, and
the Midwest Component of the Edward H. Angle Society of Ortho-
dontists.  He is a Fellow of the American College of Dentists, edi-
tor of Practical Reviews in Orthodontics and editor-in-chief of
Orthodontics Select. 

Saturday, September 26

8:00 a.m.-12:00 p.m.
Part 1: Bobbing for Apples in the Garden of Eden: 
The Future of Orthodontic Practice
Mark G. Hans, DDS, MSD

Having achieved the platinum age of productivity
with income and job satisfaction, what is the “next step” for ortho-
dontists? Learn what three things will lead to excellence in the
21st century.  Objectives:
• Learn how orthodontics achieved its level of success 
• Learn how to reach the next step

Part 2: Essentials of Facial Growth: Clinical Edition
What has driven changes in clinical orthodontics in the last 25
years? What advances will drive future changes? Find out how
craniofacial biology will play a large part.

Mark G. Hans is associate professor and chair of the Department
of Orthodontics at the Case Western Reserve University School of
Dental Medicine.  In 1988, he became the research associate in the
prestigious Bolton-Brush Growth Study Center.  In 1989, Dr. Hans
was named Graduate Program Director and executive officer of the
Orthodontic Department at Case, eventually becoming chair of the
department.  Dr. Hans is coauthor with Dr. Donald Enlow of the
leading textbook on facial growth, Essentials of Facial Growth.

2:00 p.m.-5 p.m.
Orthodontic Treatment Planning for the 21st
Century
David Sarver, DMD
Angle’s classification of malocclusion …occlusal
goals …extraction of teeth…cephalometrics are
all associated with the 19th and 20th century.  In
the 21st century, orthodontics differs from what
was done previously in three important ways:

1. There is more emphasis now on dental and facial esthetics 
reflecting a greater awareness that parents and patients seek
treatment largely out of concern about facial appearance.

2. Patients now expect and are granted a larger degree of 
involvement in treatment planning.



Doctor/Staff Program

Doctor Program, Dr. Sarver continued

Staff Program

3. Orthodontics is now offered to older patients more frequently
as part of interdisciplinary treatment involving other dental
and medical specialties.

The change in the goals of treatment represent a paradigm shift
that will impact diagnosis and treatment planning. Dr. Sarver’s
presentation will be structured to cover the many aspects of con-
temporary treatment planning. The presentation will illustrate
these basic changes in approach through the liberal use of case 
illustrations.

Dr. Sarver received his DMD from the University of Alabama
School of Dentistry and his certificate and M.S. in Orthodontics
from the University of North Carolina.  He is a Diplomate of the
ABO, a member of the Edward H. Angle Society of Orthodontists,
and a Fellow in both the International and American Colleges of
Dentists.  In addition to his private practice in Vestavia Hills, 
Alabama, he is an Adjunct Professor in the University of North
Carolina Department of Orthodontics.

Thursday, September 24

9:00 a.m. – 1:00 p.m.
Collecting Your Fee: 
Legal, Ethical and Practical Considerations
Eric J. Ploumis, DMD, JD

This presentation is designed to make orthodontic
staff aware of the legal, practical and ethical issues
that surround efforts to collect accounts receivables.  The legal nu-
ances associated with fee collections and the process for terminat-
ing nonpaying patients from your practice will be discussed.
Objectives:
• Understand federal laws and guidelines as they relate to debt
collection

• Understand what an effective fee-collection effort consists of
• Understand the ethical issues that impact on fee-collection efforts

Dismissing a Patient: What You Need to Know to Say Goodbye
Eric J. Ploumis, DMD, JD
Knowing the proper protocol for terminating the doctor-patient re-
lationship should be a part of every dentist’s risk-reduction arma-
mentarium. Explore mechanisms to dismiss uncooperative or
non-paying patients still in active treatment as well as those pa-
tients who have successfully completed treatment.  This presenta-
tion is designed to make the orthodontist and office staff aware of
the legal, practical and ethical issues related to dismissing a pa-
tient. Objectives: 
• Understand why it is important to dismiss a successfully treated
patient

• Understand how to dismiss an active patient from the office dur-
ing treatment

• Understand some of the risks in dismissing a patient 
improperly

• Understand the ethical issues surrounding patient dismissal

Dr. Ploumis is an orthodontist, an associate clinical professor of
Orthodontics and Risk Management at New York University, and
an attorney admitted to practice law in New York and New Jersey.
He limits his legal practice to issues surrounding the practice of
dentistry with an emphasis on practice transitions, employment is-
sues and defense of allegations of professional misconduct.  He re-
ceived a DMD from Pitt and his orthodontic certificate from
Fairleigh Dickenson.

Friday, September 25

9:00 a.m. – 12:00 p.m.
The Butterfly Effect….How Small Actions 
Lead to Enormous Results
Ed Horrell 

Learn the impact of small behavioral actions, such
as patient engagement, active listening, courtesy, etc. and how they 
can lead to patient loyalty, referrals, and improved service.  
Additionally, attendees will learn the importance of lagniappe (a
little extra), and why it is important to understand how 
patients use the Internet to discuss their experiences with 
others and how this is impacting practices today. 

Ed Horrell is a customer service advocate who has addressed over
1,500 audiences all across the country.  His motivational talks cen-
ter on the role that values play in the areas of customer service,
sales, and management.  As an author, his “Kindness Revolution”
columns are syndicated across the country.  Ed is the author of
three books, including the bestseller The Kindness Revolution.  Ed
founded the non-profit initiative The Kindness Revolution Corpo-
ration, a business-led initiative to teach companies as well as stu-
dents the importance of respectful and engaging behavior.



Homestead Scavenger Hunt  (This program may or may not be offered.)

Primary Benefit: Group Problem Solving. The Scavenger Hunt is a fun team based activity which

will send the group scurring for specific items and clues that will eventurally lead them to determine

the location of a treasure. The group will be instructed to undertake an exciting quest of interpreting 

a series of clues and gathering key information. The location of the treasure can only be determined

by a group solving the provided clues and then taking the first letter of the answer, item or requested 

location and then spelling out the hidden treasure location. The group will be provided with the geographic

parameters in which they will be working and a set time frame under which they must conclude their quest. The first team back

with the correct location will be announced as the winners. A fitting reward will await them. A true team activity (in every sense

of the word) they will be called upon to use their deductive skills as well as interpret the clues provided to understand what it is

they will be looking for. The program is hosted by two professional corporate comedians who also act as facilitators. Their

comedic animation and interactive comedy brings the Scavenger Hunt to life.

Saturday, September 26

9:00 a.m. – 12:00 p.m.
Clinically Speaking:  An Interactive Sharing 
of the “Pearls” of Everyday Orthodontics
Anissa Anderson, DDS, MS

Why do arch wires shift?  What is so important
about the position of a band?  What is too much
overjet?  How do you prevent orthodontic emergencies?  Join this
interactive session where you can learn from others and share your
“pearls” also.  Be a part of this innovative experience.  Objectives:
• Learn the rationale and technique for basic clinical assisting
procedures

• Learn the common side effects of selected orthodontic mechanics
• Share knowledge in an interactive format

Dr. Anissa Monseau Anderson was raised in West Virginia.  She
received her Doctor of Dental Surgery degree from West Virginia
University in 1998 and later completed a residency in Orthodon-
tics and Dentofacial Orthopedics in 2001 at WVU.  She serves as a
lecturer for national and state orthodontic seminars and is a mem-
ber of the West Virginia Dental Association Executive Council. 

Staff Teambuilding
2:00 p.m. – 5:00 p.m. daily, Thursday, Friday, and Saturday

The Homestead offers the opportunity for staff team building
while having fun.  The SAO will offer team building experiences
on Thursday, Friday and Saturday afternoon to complement the 
outstanding speakers of the morning classroom sessions.  The 
afternoon activities will begin at 2:00 p.m. and last between 2-3
hours, depending on the number of participants.  The programs 
are weather proof as there are activities for both outside and inside.
Consequently, we are unable to specifically identify which team
building exercises will be offered.  They range from scavenger
type hunts to reality show formats to physical exercises.  There 
are roles for everyone:  from brains to cheerleading to physical
prowess.

Some of the primary benefits include:  teamwork, group aware-
ness; morale builder; decision making; problem solving; goal map-
ping; prioritizing; strategy; camaraderie; time management;
negotiation; FUN!

Complete the staff learning experience with an opportunity which
is rarely offered.  Have fun and learn about your friends and peers
from other offices.  

YOU WILL NOT BE REQUIRED TO DO ANYTHING YOU
DO NOT FEEL THAT YOU CAN DO.

COST:  $20.00 for 1st two events, 3rd event N/C.  
Required Attire: Long pants/jeans, long sleeve top/jacket, tennis
shoes/hiking boots. No tank tops or flipflops /sandals.




