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To Our SAO Vendors:

Orthodontists in the Southern Association of Orthrtitsts are associates and
friends of yours as we have worked together toymiexcellent orthodontic care for
our patients. The major mechanism to achieve thrking relationship has been
through the SAO Annual Meeting. SAO leaders haveked hard to make our
annual meetings productive and successful for dectpeakers, staff, and
exhibitors in creating beautiful smiles.

As you know, the SAO does not solicit your supportadvertising in our
constituent newsletter. We have focused on gaiping support at the annual
meeting where orthodontists congregate for comige@ducation and camaraderie
It is an enriched opportunity for vendors to gneeiny orthodontists in one setting,

This year’s setting is one of elegance that widitsght the Southern tradition of
hospitality. | am speaking of The Homestead. Venaoving into the northern
region of the constituent for the first time in yi®ars. We feel that we will appea
many membex and staff who can drive to this destination iadtef flying. And we
feel the members along the ocean and gulf coaditerelcome the change of venug
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We appreciate the additional support that vendmes tp the orthodontic
community through booth rental. We look forwardseeing you at The Homestead.

Thank you.

Sincerely,

Tim Trulove, DDS
SAO President

86th Annual Session
The Homestead, Hot Springs, VA
September 23-27, 2009
R. Glen Cowan, Jr. DMDGeneral Chairman
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The SAO has taken all of the rooms at The HomesteaBoom reservations at The Homestead can only
be made through the SAO office. Housing registrabin will begin sometime in April.
Registration forms will be postedrothe SAO web site and will be emailed to all regisred companies.
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THURSDAY, September 24

8:00 am-12:00 pm
8:00 am-12:00 pm
9:00 am- 1:00 pm
11:00 am-12:00 pm
1:00 pm- 6:00 pm
1:30 pm- 4:30 pm
2:00 pm- 5:00 pm
5:30 pm- 7:00 pm

CDABO Phase Ill Course

(D) John McGill

(S) Dr. Eric Ploumis

(D) Faculty Lecture

Golf Tournament

(D) Greg Huang/ David Turpin
(S) Teambuilding

Reception in Exhibit Hall

FRIDAY, September 25

9:00 am-12:00 pm
8:00 am-12:00 pm
9:00 am- 3:00 pm
12:00 pm- 2:00 pm
2:00 pm- 5:00 pm
2:00 pm- 5:00 pm
8:00 pm-10:00 pm

(D) David Turpin/ Greg Huang

(S) Mr. Ed Horrell

Exhibits Open

Awards Luncheon/General Assgmb
(D) John Casko

Teambuilding

Dance and Desserts on the sié3ai

SATURDAY, September 26

8:00 am-12:00 pm
9:00 am-12:00 pm
8:00 am- 2:00 pm
1:00 pm- 5:00 pm
2:00 pm- 5:00 pm
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(D) Mark Hans

(S) Dr. Anissa Anderson
Exhibits Open

(D) David Sarver

(S) Teambuilding
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| SAO 20xhibit Space Application
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The Homestead
Hot Springs, VA

Official Company Name
List your company name as it should appear in thalF
Program and on your booth identification sign.

Contact Person(to receive all meeting mailings):

Company Name

Contact Name Title

Contact E-Mail Address

Address
City State Zip Code
Telephone Fax

Company E-Mail Address

Company Website

Booth Fees —All booths are 8 X 10’
Hall IS Carpeted

Booths-acrossfromfron-entrance—3$1.8® (sold)
All remaining booths:  $1,250

Booth Location Preferences

Please consult the Exhibit Hall Floor Plan anddatk 6 choices
in different areas of the hall. Every effort wik lmade to
accommodate your request, but cannot be guaranteed.
Number of booths requested:

1st Choice: 2nd Choice:
3rd Choice: 4th Choice:
5th Choice: 6th Choice:

Principal Product/Service To Be ExhibitéRlequired)

Exhibitors You Prefer Not To Be Neé@Required)
1. 2. 3.

Telephone Fax

Payment
Please reserve our booth(s) at th& 880 Annual Meeting.

Amount of paymentis: $

Payment by Credit Card: _ AMEX ___ Visa ___ MasterCard

Name on Card

Card Number

Expiration Date V-code #

Billing address Zip Code

Authorized Signature

Return Completed Application with credit card infor mation
via fax or by mail to:
Southern Association of Orthodontists
32 Lenox Pointe, Atlanta, GA 30324
Phone: 404-261-5528
Fax: 404-261-6856

Payment by Check

Check No.:

Return Completed Application with check made payal® to
SAOQO at address above.

Please read the Rules and Regulations for Cancelian, Insurance, Name badge policies and other itentg importance.

Certificate of Insurance is due no later than Septaber 1, 2009. Coverage details are named in Iteni2 in the Rules.

Authorization

| am an authorized representative of the compatly full power to sign and deliver this applicatidrhe company listed agrees to
comply with all instructions, rules and regulati@msl agrees to promptly submit all information rieeg by the SAO.

Authorized Officer Name (Please print)

Authaei Officer Signature

Title

Date

***Shepard Exposition Services wiimail kits 90 days in advance of meeting to the corgawdil address given above. The kit will
also be available on the SAO website wwwibmoorg Kits will be mailedby request only or to companies with no email edslr ***
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EXHIBITOR RULES AND REGULATIONS

Please review these rules and regulations carefullyyour signature on the application binds you and gur
company to this contract and the terms expressed han.

1. Assignment of Booth Space.
SAO reserves the right to make variations in tieggasnent system and/or relocate previously assigpade.

2. Terms of Payment and Refund Policy.

Any space not claimed and occupied may be reassign&AO without refund of rental paid. Exhibit pligys cannot be
opened unless fee is paid in full.

Refund Policy for Cancellations or Reductions in Space:

Requests for cancellations or reductions in exlisibitcenust be made in writing. Refunds will be made ioordance with
the following schedule less an administrative flegraailed approximately 30 days after the

conclusion of the meeting.

Prior to July 20th: Full refund less $50.00

By August 14th: Full refund less $100.00

By September 4th:Full refund less $150.00

After September 5th: No refunds will be given

3. Exhibit Space:

The cost of one 8' x 10' booth includes: Pipe aagehnd one identification sign. Exhibit rental does include electrical
use or carpeting. The Shepard’s online exhibitorise kit will include forms for your additional ggirements.

Flooring: The Exhibit Hall is carpeted this year.

4. Installation and Dismantling:

Exhibit installation is Thursday, September 24,200m 7:00 am—4:30 pm. All exhibits must be congliginstalled by
4:30 pm, Thursday. The SAO staff reserves the tighéassign space to another exhibitor or to nodlker use of space, as
deemed necessary or appropriate, with no refuntbeade to the original exhibitor. Booths must bptkntact until the
closing of the exhibits (presently scheduled fauB#ay, September 26, 2009 at 2:00 pm). Early dighmng of exhibits is
strictly prohibited. Dismantling, or “preparing diismantle” prior to the show closing will resultar5200 penalty, lossf
future space priority considerations and/or inélidy to exhibit at future meeting®\ll display materials must be fully
removedby midnight Saturday, September 26, 2009. If digpkre not removed by midnight, management haggheto
remove them and charge the expense to the exhibitor

5. Fire Regulations.

No combustible decorations such as crepe papeiheard, or corrugated paper shall be used at avey thll packing
containers, excelsior, wrapping paper, which medidmeproof, are to be removed from the hall.mllslin, velvet, silken
or any other cloth decorations must withstand md&proof test as prescribed by local fire ordinanGesoline, kerosene,
acetylene or other flammable or explosive subswandk not be permitted in the exhibit area. Extsbinust meet local fire
code regulations. An inspection will be conducteédmto the opening of the exhibition; violationsist be corrected before
the show will be allowed to open.

6. Care of Exhibit Space and Property.

The exhibitor must surrender his display spacéénsame condition as it was when he occupied thiNg shall be posted
on, tacked, nailed, screwed, or otherwise attathedlumns, walls, floors, or other parts of théding or furniture. Special
care shall be taken to protect the carpet in tihébédhall from damage. Application of promotiorgaimmed stickers or labels
is strictly prohibited. Anything in connection tlegvith necessary or proper for the protection oftthiéding, equipment, or
furniture will be at the expense of the exhibitor.
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7. Show Cancellation.

In case the facilities shall be destroyed by firethe elements, or by any other cause, or in @ag®ther circumstances
shall make it impossible for the SAO to permit tomtracted space to be occupied by the exhibliig Jéase shall terminate
and the exhibitor shall waive claim for damagesanpensation except to request return of the anumaidtfor the space
less $125 for the initial cost and promotion.

8. Operations/Restrictions.

Exhibitor will keep the exhibit open and staffecaittimes during the show hours. Firms are retsd¢otwo authorized
representatives from their company for each 8'r@6th rented. Additional representatives (employ&esn that company
will be chargeds75each. All business, contacts and demonstratiorislshaonfined to the exhibitor's own booth. Any
treatment demonstration must be performed by drodantic specialist licensed to practice in VirginbAO reserves the
right to restrict exhibit to a minimum noise levahd to suitable methods of operation and displagaierials No
loudspeakers, in-house sound systems, tape recordesound movies, etc. that interfere with adjoiningxhibitors will
be permitted. If for any reason, an exhibit or its contents @eemed objectionable by SAO, the exhibit will bejsct to
removal. In the event such an eviction or restiicis enforced, SAO will not be liable for refungirental fees or funds for
exhibit equipment rental, except at its own digoretExhibitor agrees that SAO may substitute dcpace assigned to
exhibitor if necessary.

9. Booth Guidelines:

If an exhibitor is using its rental space in a marthat is detrimental to the Association, convambr exposition, or infringes
on the rental of space by other exhibitors (inatgdsight observation, soliciting products or sezgioutside of the booths
assigned, excessive noise, heat, light or pollugimanating from exhibits), or if an exhibitor'splasy is not in keeping with
the character and purpose of the show, the SA@rves the right to request corrective action. Ieahibitor is unable or
refuses to comply with this request, the Assodmteserves the right to cancel the use for thatespa bar from the
Exposition Hall that exhibit or any part of thathéit, person or thing, and to remove the exhititrf the Exposition Hall.

In the event that such action is necessary, thibigais shall forfeit all money paid or due the Asmtion for rental of the
booth space.

10. Subletting of Space.
The exhibitor shall not assign, sublet, or apparttee whole or any part of the space assigned\w representatives
equipment, or materials from firms other than itsan the exhibit space without written consehthe SAO.

11. Security.

SAO will provide overall security guard service foe show period but neither the SAO, The Homestedldeir corporate
entities will guarantee exhibitors against loss ailibnot be responsible for loss of any materiglds for any cause. Each
exhibitor must make provision for the safe-guardihtpis/her goods, materials, equipment and disatafl times.

12. Liability, Insurance and Indemnification.

A Certificate of Insurance is due at the SAO offigeSeptember 1, 2009 for the company hame toddeded in the program
booklet. All Exhibitors and display houses musivide a certificate to be admitted to the hall.rtifleates of insurance are
to name the SAO as additional insured and arectade the following:

The Homestead
1766 Homestead Dr.
Hot Springs, VA 24445

The SAO requires the following coverage, with respe insurance:
1. Comprehensive General Liability insurance, inahgdeontractual liability with limits of at least §ID0,000 per personal
injury for each occurrence and $500,000 for propeamage for each occurrence.

2. Workmen’s Compensation to full compliance of fedemd state laws covering all of the exhibitorgpdoyees for any
work done on the exhibitor’'s behalf. The exhibigresponsible for all damages to the exhibit psemiand for any and
all claims and demands on account of any injurgteath or damage to property done in or about tbmises used by the
exhibitor, his employees, agents, licensees oacediby their negligence. The exhibitor agrees demnify and hold
harmless the SAQ, its directors, officers, sponshepard Exposition Services, The Homestead, plangs, Virginia

09 Prospectus.doc



and/or their corporate entities from and againgtarall liability and claims and demands which naaise from or be
asserted in connection with the foregoing undengkind responsibilities of the exhibitor. SAO simait be liable for any
loss or damage resulting from the perils of firgiunal disasters, riot, strike, civil commotion,ada, and motor vehicle
damage and aircraft damage. The exhibitor is redui carry his/her own insurance to cover multjg®els or acts of God.
The exhibitor acknowledges that it is responsibleits own property through the appropriate amoohissurance.

13. Functions.

Educational or Social functions sponsored by exbiibior other organizations cannot be held durkiglet hours or conflict
with any meetings or activities conducted by thedSAn exhibitor may not host any function withouiop approval of the
SAO President. The SAO reserves the right to wariddlly terminate the exhibitor's space contraarat time before or during
the session for any violation of the Exhibitor’'sl&iand Regulations. In case of termination, theb#or surrenders
possession of booth space immediately upon notidendll be prohibited from exhibiting at the SAO etmg the following
year.

14. In-Booth Hospitality.

SAO will provide a lounge area with food and drimkailable. Exhibitors may NOT bring attendees thi®lounge or use
the lounge for meetings. The lounge is strictlyriegistered SAO exhibitors. Any in-booth hospitaittust be provided by
The Homestead.

15. Booth Height.

Booths have a backwall height of 8’ that may bentaaned on the sides of the booth or for a distanatéo exceed 4'. From
this point the maximum height is 40". All displaysist be confined in order to avoid blocking théhdlige from the aisle to
the adjoining booth.

16. Use of Music.

The use of music in an exhibitor's booth requireagpropriate license from BMI, ASCAP and/or otbienilar licensing
agencies. It is the exhibitor's responsibility tidaon these licenses and have such licenses @htve premises for inspection
and to pay for all and any related fees. The eidnilsigrees to hold harmless SAQ, its agents amrdipioyees if such licenses
are not obtained.

17. Distribution of Printed/Promotional Material.

Distribution of materials or promotional items byhébitors or their agents is limited to the areateel by the exhibitor in

the exhibit hall. Flyers or other printed materi@y not be delivered to hotel rooms of SAO regiggavithout advance
permission from the SAO Executive Committee andhthiel. Any costs for such authorized distributébrall be the sole
responsibility of the exhibitor. Other than the @eboadvertising circulars, brochures, etc. may @a\distributed from exhibit
booths, and may not be placed in any other arettgeadxhibit hall, convention center or hotel.

18. Solicitation or Admittance by Non Exhibitors or Guests.

Firms and representatives of firms not assigneibéxdpace are prohibited from soliciting busingsany form in the
exhibition area or elsewhere in the conventionlifees. Representatives of firms not exhibitinglwsie prohibited from
admittance to exhibit halExhibitors may not register orthodontists, dentists representatives from another company
or other individuals as exhibitors unless they aremployed by or officially represent the company anavill staff the
exhibit. Exhibitors who do so will be assessed adeepresentative of the on-site fee for non-membeesd must be paid
prior to closing on Saturday, September 26Eirms attempting to register representatives who a& not employed by
their firm may be prohibited from exhibiting with S AO the following year.

19. Amendments.

These rules and regulations are to be construpdrasf all space contracts. SAO reserves the tmghtterpret them as well
as to make final decisions on all points the raled regulations do not cover. These rules and atigns may be amended at
any time by the SAO and will be equally bindingatbparties affected. Written notice of any sucheanments will be
forwarded to exhibiting companies.
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